
-w- CONSORTIA ~ CO NSULTING 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

6 & \nsp-ec.ted 
~ece\\Je 

JUN 3 0 Z0'4 

fCC Ma" Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform -Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Roberts County Telephone Cooperative Association ("RCTCA"), please find enclosed two 
copies of RCTCA 's FCC Form 481, along with the redacted versions of the Confidential Financial 

Information. 

Also enclosed are copies ofRCTCA's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 44 1-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

No. of Cooie.:; rsc'd (J.\-- l 
List ABCOE ·-- --

Consortia·Consulting, Inc. 

:: consortiaconsulting.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 

39167( 

ROBERTS COUNTY TEL . COOP. ASSN. 

2015 

Judy Christiansen 

•028181322 ext. 

Number ot the person ident}tied In data line <03~> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

fCC Matt Room 
f ~ --~ . . 

' - ' .~ I 

~-!.· :;:;,:·''';!:•:: · .. '. ',.,~ :.:._: ... .:···· -~~- •. ~·:.:~ ::.~ ·-· . ·- ~----- .... · . 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,,_) ___ -. 

1 .f n<- check bo• if no outages to report 

(comp/«• ottodt<d -1rshttt) 

(comp/«• ottoch<d woltshttt) 

I .f 

I .f 

I .f 

<310> .:::::~:::: :::· 'T' I · I 

I 
I 1-

, • .,.ch dncri{lf}W d0C1J,_m_tn- 1) __ _.. 

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:.n..:d:..l __ .;;I =o=====i...----------. 
.f ii • 

<330> IME 

<400> 

<410> 

Detail on Attempts (broadband) ! I l 
!-:-· ----.,--.,-..,-----------------'(ottodld.,criptiwd0C1Jmtt11) 

Number of Complaints per 1,000 customers (voice) 

<420> 

<430> 

<440> 

::e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

~x:~le 1::: I 
I .f II ' 
I ' 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (th«k ro irtdicor~ c~rtl/IUJtlon} I II ' 

<510> 

I ,,,.,.~ ....... 

<600> Functionality in Emergency Situations /chtdc to Ind/core mtlflcot/oll) 
3916740d610.pd( 

<610> 

<700> Company Price Offerings (voice) (comp/tt• atrochedworlrshwJ 

<710> Company Price Offerings (broadband) (comp/«•attocl>ed-hhtt•J 

<800> Operating Companies and Affiliates (comp/rt•atrodt<d-11111«<) 

<900> Tribal Land Offerings (Y/N)? (!) Q (•/.-. "'"'""''°""'""'-*'htttJ 

<1000> Voice Services Rate Comparability (ch«t10 1ndlco1•«<11fico1""'J 

<>D<O> l'------------==---=------------~I "-'"""~'-•" 
<1100> Terrestrial Backhaul (Y/N)? e 0 r.tn«. ch«ktolndlcotoctttl,,-...J 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/~~ ottochH worbhtet} 

(tomp/f't.e attocht'd wo1k1hut} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop loco/ Exchange Carriers 
<2000> (ch«ltroindKOr.wtifl<own) 

<2005> (comp/ .. •attach<dworlrsh<<t} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Qocumentation Worksheet 

(c.h«k to indicor~ crrti/kution) 

(tom.plttt onoch~d ~1-httt) 

.f II .f 

__ .f_~l .... 1 __ , _ _. 

.___, _ _.I I.____,_ .... 

..___ _ _.I 1111 s 

.f 
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(100) Service Quajlty .Improvement Reportjng 

~ ~ ~ 
Data Collection Form · · " 

<010> Study Area Code )91674 

<015> Study Area Name ROBERTS COUNTY TEL . COOP . ASSN. 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of p_erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report. on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years. 

2015 

.rudy Christlaneen 

4028181322 ext. 

jchriat 1anaen9Conaorc iaconeul ting. coca 

(yes I no l O® 
(yes/ no) 00 

3916Hodll2 . pdf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

./ 
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(200) Servlai"OuUge Reporting (Voice) 

Data Collection Form 
\ ' ~~s.. 
'" . .''I( 

:;. -~ i~ 

·-·~ ;_.· ·· .... ~ .. ,., -~~~ 
" 

... • ~·"··,t 

• ~ 't 
• ., afl!· ' !>j ';: • '· ~ ' 

Fff.!~;~ .. :w:.. . ' .. ..., . -·~ 
QMB'COo~rb( - ~ -~/OM8.JontrolNo. ~?060-0IJ19 • . 

•• ~ •' \ . Jl...-.. ·":"l t I..'". · • , · l · A _ ~· Jul-f 20t3 ' ~dm_ . · ·"ti: '· .,,. • .• :·,. ·'·~·, . · ;,,,,.., .. ,,~, ~ l-. -...f~'" "' ' .- ...... 

<010> Study Area Code 391'74 

<015> Study Area Name ROB6RTS COUNTY TBL. COOP . ASSN . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardlrlg this_datL _______ __.1\1d.l'. Christianeen 

<035> Contact TeleJl.hone Number· _!!umber o_f_fl.erson identified in data line <030> 4028181322 ext. 

<039> Contact Email Address • Email Address of person identified in data l ine <030> jchri atianaen•eonsort i aeonsul ting. eoca 

<220> --- ·-- -- --· - · - - - - -
NORS Did This Ouuae 

Refe rence Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes / No) all thatapoM (Yes/ Nol Resolution Procedures 
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<010> Study Area Code 391674 

<015> Study Area Name ROBERTS COUNTY TEL. COOP . ASSN . 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact re~ardlr'g this da(! _ _ __ ,iµ(ly chr_l11_~bnoen 

<035> Contact Telephone Num_ber - Number of person Identified in data line <030> 40281 81322 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> j christianaenkonoorthconoulting . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/2014 

15 . 7 

<703> " -. <lil>. :.~· ~t-~-~ ... }~·~ >;.:. ~~ 1;. 2>.i;.>'. ;r:~ :;t~* -: ... ~~~~~ll. ':£'. 12.:i- ~~.:. _± __ 
Residential local Mandatory Extended Area 

State Ellchange (ILEC) SAC(CETC) RateTy e Service Rate State Subscriber Une Char e State Universal Service Fee Service Cha e 

Page 4 
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.. _•( r 

--: .. _ .:.:.....~ 

r line Rates and F 
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Pages 

<010> Study Area Code 391674 

<015> Study Area Name ROBERTS COUN'TY TEL. COOP . ASSN . 

<020> Prell'am Year io1s 

<030> Contact Name - Person USAC should contact regarding this data JUdy Chrtatianae n 

<035> Contact Telephone Number - Number of person identified in data line <030> 402 8181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchriatianaenkon1or'tiacoa1ulting.c::OM 

<711> '""~·'•~ 
0 I 

' :;· ~~·~il:J.~.1:~~;J:~.L,?.~-.:· '-~J.~i_~ ~' ·r --· 
' . . .. :·1: .. i.; .. ~ ~ . ' , . ~-

Bro1db1nd SeNlce • Usqe Allow1nce 
State Regul1ted Download Speed Broadb1nd Senrice • Usace Allow1nce Action Taken When 

State EKchange (ILEC) Residential Rate Fees Tot1I Rate and Fees (Mbps) Upload Soeed (Mbps) IGBI Umlt Reached {se/ttt) 

c--- -il-- .~..i 
~ --

rY ""I """' "'"'"'"' 

Pages 

---·-
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<010> Study Area Code 391674 

<015> Study Area Name ROBB~TS COUNTY TBL. COOP. ASSN . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ___ -~_dy ch dot ianaen 

<035> Contact Telepho~~~rn~er_-_r>lu!ll!)e!_of Qerson identified in data line <030> <028 181322 ext · 

<039> Contact Email Address- Email Address of person identified in data line <030> j chriotianHn•consortiacona ulting . com 

<810> Re~orti_ng Carrier Roberts County Telephone Cooperative Aaoociation 

<811> Holding Company llA 

<812> Operatirlg C~1t1pany Jtoberta County Telephone Cooperative Aiiaocia.tion 

<813> ;:.~ .. ·- ~~;~i.··i'" ~:~{.t E~i·~'J_&.;~~:.: ~£-~-t.J~ -=-~·~ ·..,. · ~ ~1~~.: ~ _::.~ ~--L:.:: ·~ ... ~r. . :~.., ,, .)-, .. ~ I ~ " ' ___ ; 
.--. -'" .,J • .L._ . 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::see au 1cnea worKsn1 ~et --
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<010> Study Area Code 391674 

<015> Study Area Name ROB611TS COUNTY TEL. COOi' . ASSN . 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Judy Christ iansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchriatiansenkonaortiaconault ing. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requ irements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Siaaeton Wahpeton oyate (SMO) 

I "''""'" ¢< I 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

Yea 

,...,~..,.; 

Yes 

Yea 

Yea 

Yea 

Yee 

Yu 

Yee 

Yu 
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~.,,.(.'i:'t'l'f>?-, ••. ..,..' ., .. .-,. ---,-- r~=r.·~-·f""T·-,·~·-')~"~"B"~· -~- ·- ··~ . • -· ... ~··,--~,......,...,.., • -·· . .,. , 

t. ·:·1:~~·.·•:'1,_l/;':;:~ ·•:•;:;'.~i:11-~~·r:.r>_~ . .--· · _'·>~--~·-.. ~5-~:.'•·~~T·~~-:: :_ ... · - :~...,~- ":"'. . .. · 
(_-!.: ! '~'.l'} ! .'~\II.· • ; • (\~t :'~'':, ,' .. ~--' \~-.7=·>~ ,:=• :~~~~ .{ ~ .' • : ;;,f· ;?1~:1'.,:.•J <• .,_ ; ; ,: ; "'' '' • 

-- - ~~--~~ ........ ·- ._;.... ~~~---·· ___ ~~& .. "-"'":: ... -_~ ... ~ -:... __ ··~ ... ~-.-!.: ~~-... :_: .. ::: _..: .. ~-· -~~..: .. - > 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

391'7 4 

ROBERTS COUNTY TEL. COOP . ASSN . 

201S 

Judy Chri •t ia.naen 

4 028181322 ext . 

j ehri sc.ianeen•coneort iaconsult lng. com 
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<010> Study Area Code 391'74 

<015> Study Area Name ROBERTS COllNTY TEL . COOP. ASSN . 

<020> Program Year 201~ 

<030> Contact Name • Person USAC should contact regardin~ this data Judy_ Christiansen 

<035> Contact Telephone Number· Number of person identified in data line <030> 4028111322 e xt. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> j ctiri_~t;_ia_ns~_n•conaortiaconaul t ing. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,,..,....... ... --- I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[ZJ 

[ill 

Name of Attached Document 
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<010> Study Area Code 3'16 74 

<015> Study Area Name ROBllRTS COUNTY Tel. . COOP . ASSN , 

<020> Program Year __ ___ --2Jlli 

<030> Contact Name - Person USAC should contact re£arding this data Judy Chrietiansen 
<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 
<039> Contact Email Address· Email Address of person Identified In data line <030> i chrht i • nsen•consortiaconsul tinq com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support. frozen High Cost support, High Cost support to offnt access charce reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification (47 CFR § 54.313{b){2)} 

Price Cap Carrier Recelvinc Frozen Support Certification {47 CFR § S4.3U(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support CertiRcation 
2016 and future Frozen Support Certification 

Price Cap Carrier Connett America ICC Support {47 CFR § 54.313(dl) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e){3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I - ---- -----J 
Name of Attached Document listing Required Information 

Page 10 
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<DlO::> StudyAuaCod• ________ )91614 

<015> Study ArH N~mt R_OBE'RTS COUNTY TE.t... COOP , ASSN . 

<020> Proe_r~_Y~ar __ ----------------------~~~ 
<010> Cont.Kt Narnt ·Pf.non USAC lhoutd contKt u·pdtnt. thd: data__ .Judy Chr ist.i~nsen 
<OlS> ContKtTitie.phoMHumbff · Humbetot_personidfllbf~ in data~e<Q_lO> __ 4_028181322 ext 
<039> Contact ( .mail A.ddreu • (maltAddrtu of pen.on tdtntdted m data line <OlO> i christ.ia.r..s.enkensort laconsultina__.__c_om_ 

OU:OC tM bowt:s below to note compM.nce Oft Its fiw yt1r strvk:.t quality plan (punu.nt to 47 UR+ S4.l0l(1)) and. for privatt4'V Ml4 u triers. t nsurlnC com,u.ncc wfUt tht fiNl\C.tal re.portinc rtquire.nwnts Ht fortJ\ In 47 
CfA t S4.3Ulf)(2). I furtMr certify that the infonnation repotttd on thk form IMI In tht documenu attached below Is accurate .. 

(3010) Pl'Olf•U Rtpcrt on 5 Vtlr , ... 

Mii.stone Certif.ution (47 CFR § 54 lll(fHlJ(i)) 

Name of Anached Ooc\lrntnt Listinc Required Information 

Please check this box lo connnn that lhe anached document(s). on line 3012 contains lhe required information pursuant 10 
(lOll) § 54.313 (f)(l)(li), the carrier shall provide ll1e number. names. and addresses of community anchor inslitutiM$ lowhlch began 

providing accns 10 broadband service In th& pre<:e<ling calendar year. 
D 

(3012) Commvnity/lnchor ln.,ltvtlon< (47 CfR § S4.313(f}(ll(il)) I I 
(lOll) ts yovr company a Privately Htld ROR C.rrler (41 CfR §S4.3ll(f)(2)) (Yes/No) • 

N1me of Attached Document Ustina Requlr~d Information lffi 8 
(3014) tf Yfl, does your companv file the RUS annual report (Yet/No) e 
Please check these boxes to conrrm that lhe attached document(s). on lone 3017, contains the required info1Tl\8Uon pursuanl lo§ 54.313(1)(2) compliance requires: 

(3015) £Jectronic copy of thelt ""nutl RUS rtpons tOper1ttn1 Re-pot't for [[ZJ 
Tele<;ommunfGMions 8otrowers) 

(3016) Oocument(s) for Balance Slieel. Income Slalement and Statement d Cash Flows II'.LJ 

(3017) tf the rtspons.e 11 )'fl on fine lOJ.t. at\K'h y<>ur cornp.an'fs RVS annual 
report ind at r~quirtd d~umtntMtOn 

(3018) tf tM rnpon&e '5noon1-ne 3014. tJ you1 c~any 1Vdrted7 

If the respo11M k yes on linelOlt, ph:aic chedc tht bousbtlowto 
confirm your submk.slon, on W 3026 punuant to§ S4.31l(f}(2). cont.ains 

39l674Sdl017 .pdf. l9167 .. d3017 . xhx 

Ni'M of Attaehed Document Ustin& Requk'H lnformatb\ 00 
(Yff/No) 

(3019} bthe-r a copy of thttr 1ucflted fin~ natemtn~ or (2) a r1t1.,,c.,1 report in a format comparable to RUS Open11Jng Report for TetK<>mtnunlcWons 0 
110201 Oocumenl(s) for Balance Sheel lrlC()IM S1111ement and Statement d Cash Flows D 
(3021} Manacemet1t lener 1uucd by the indtptondtnt ctnified public account.ant thit performed the company's finan<-111 audrt. Q 

tf the response Is no on lint )01&. pluse che<" 1he bollH bt:low 
to confirm your submission, O(l l!ne 1026 pursuant to§ S4.lUff)(2). 
cont1fns: 

(3022} C:Opy of their ftnandal suteme11t whi'h has bff:n subject to review by an 
independent certified publl< accountant; or 2) a flnanclal rt.pott In a 

format comparabte to RUS Operatln& fl•port for Telecommunications 

ID 

Borrowers, 

(3023) Underlying Information subjected to 1 rtvltw by an Independent ~ertitied CJ 
~- n f3024) Underlying lnform1tlot1 subjtcttd to an oHlcer certification. D 

(30251 Oocument(s) fQ( Balance Sheet, Income Statement and Statement of C~as;::h~F'-.!l::<:<Nl::;s.._ _ ___________________ __, 

,.,., ~··~-~·~· .. -·~·····- I I 
Name of Att«hed Ooc.umet'lt t1s:tinc Required lnfor-m1tlon 

P••• 11 

Paitll 
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<010> Study Area Code l,1674 

<1?15> StudJ Area Name itOBERTS COUNTY TEL . COOP. ASSN. 

<020> Program Year 201 s 

<030> Contact Name· ~erson USAC should contact reprdlng this data J udy Chriatiansen 

<035> Contact Telephone Number· Number of person Identified In data line <030> •02818132 2 ext. 

<039> Contact Email Address· Emall "'*lress of person Identified in data line <030> jchriatianaeneconaortiaconoulting.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS AUNG ANNUAL REPORTING ON rrs OWN BEHALF: 

Certifica tion of OffM:er as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recip ients 

I certify that I am an officu of the report;nc carrier; my responsibilities lndude ensullng the acwnocy of the annual reporting requirements f0< unlvtrsal service support 
redplents; and, to the best of my knowledge, the lnform;it lon reported on this form and In any attadlments Is accurate. 

Name of Reporting carrier: 

~lgnature of Authorized Officer: Dato 

Printed name of Authorized Officer: 

Title 0< position of Authorized Offt<er. 

Telephone number of AuthO<lzed Officer: 

Study Area Code of Reportlna C.rrler: Filing Due Date for this form: 

Penon.s wiltfulJy m.aikinc flfse statements on thlJ form can be punlshtd by fine or forlerture under the CommunJcatlons Act of 1934. 41 U.S.C. §§ 502, S03(b), or Rne °' imptisonrMnt 
under Tille 18 of the United SQtes Code, 18U.S.C.~1001. 
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(-"·";. • - --· - ,· • - - • -· • • -. , <' - ·- v- • - • .. • --- ·-· - ~ • 

1 • • ' I , •, • r 'I • , ' 

- - - - - . - -

<010> Study Anti C.ode 391674 

<015> Study Areo Name ROBERTS COVHTY TEL . COOP. ASSN. 

<020> Pr mYeu 2015 

<030> Contact Name - Person USAC should contact reprdin« thi>data Jutly Cbrht i•n•en 

<035> Contact Telephone Number· Number of person ldentlfled in dat1 llne <030> 4028181322 ext. 

<039> Contact Emili Address · Emoll Addreu of person ldentlfled in data llne <030> jcl\ristianHnecon•ort!aconsul ting.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNIJAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorl1e an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of A~nt) RS!:bin. Thor2eon Is authomed to submit the lnformadon reportsd on behalf of th• reporting carrier. I 
also c•rtlfy that I am an officer of th• reporting carrier; my r .. ponolblllU.s fndude enaurtng the accuracy of the annual data ntportlng requlntments provided to the 1uthortzed 
agent and, to the t..st of rrry knowledge. the reports and data provided to the authorized agent r. accurate. 

Name of Authorized A&ent: Robin Thorcaon 

Name of ReDOrtine: Curier: ROBERTS COU!n'Y TBL . COOP. ASSN. 

Sianature ot Authorized Off'i<er: CBRTI PIED ONLINE O.te: 06/23/2014 

Printed name of Autha<lZ:ed Officer: Robin Thoreson 

Title Ot oosltion of Authorized Officer: Accounting Han•ger 

TelenlW>ne number ot Authorized Officer: 60563 75211 ext. 

Study Area Code of Reporting Carrier: 391674 Filing Oue Oat• for this f0tm: 07/01/2014 

Petsons wllJfulfy making fabe statements on this to.rm can be punls:hed by fine or forfeiture under the Communications Ac:t of 1934, 47 U.S.C. §§ S02, S03(bl, OI fine or imprisonment 
under TrUe 18 of the United States Code, 18 U.S,C. § 1001. 

TO BE COMPLITTO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as 1ient for the repottlng earner. c~ that I am authortied to submit the .nnual reports for unrverRI wrvlce support recipients on behalf of the reporting carrier; I havt provided 
the data repOtted herein based on data provided by the reporting carrier; and, to the btst of my knowledge, the Information reported herein Is a<eurate. 

Name of Reportirw::Clrrier. ROBERTS COUNTY TEL. COOP . ASSN . 

N1mo of Authorized A.tent or Emn&nw.e of Ment· Judy Christ ianaen 

Sign1ture of Authorited Agent or Empk>yee of A.lent: <:ERTi 1'120 ONLINt Oate: 06/23/2014 

Printed name of Authorlted Agent or Employee of ~ent: .Judy Chriati•naen 

!Title or position of AuthOtized Agent or Empl0yH of A&ent Consult«nt. 

!Telephone number ot AuthOtited Agent or Emt>lovee of Agent: 4028181322 ext . 

Studv Area Code of Reporting Carrier: 3916 74 Filing Out Date for this form: 0 ·110112014 
-·. - - .. 

Ptf'SOn1 wiltfuly m,,k;in.1 faJM stat:ernenh on this f0tm can be punished by fine or fOtftfture und« the COmmuniations Act of 1934, 47 u .s.c. §§ 502, SOl{b), or fww °' impr~t ~ ritk 
llof the Unltld SmesCod .. II u.s.c. § 1001. 

... - - - ·--
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Attachments 



<010> Studr Area Code 3'1674 

<015> Study Area Name ROBERTS COUNTY TEL. COOP. ASSN. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regar<fing this data ~ Chris. iaoeen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address-Email Address of i>_erson ident ified in d~lne <030> __ ichriotiansen9Cen•Qrt_iacon1ul~ing_. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

l/l/2014 

lS. 7 

...-.,,,;~t-c.::t;;~ ~:ili.0-~· r~~1~~1~;,:rr.~ ,__.. ... 2J~ 

Resldentlal Local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate 

SD All Flt 15 . 7 

~ 

...... ~~~« 

State Subscriber Une Chante 

o.o 

.,I 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer line Rates and Fee 

o.o 0.0 lS . 7 



<010> Stu~ Area Code lH614 

<OlS> Study Area Name ROBERTS 004.Mt'Y TEL. COOP. ASSN. 

<020> Prcigram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Chrietianeen 

<03S> Contact Telephone Number - Number of ~erson Identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~~_Jlitian1en~t?~~C>~-~c:~ru;_u_lti~g_. com 

<711> . ~""'~· .... ~ 1> ,,,V~-~·~ R\,· ·:-"U·~~1> . ~'".'V".'111!:. - -' ·"-'. '' .,.._ :<O\l,·qt'l ... ,.; - ~ ... 
. ' ~; :.-::; ~~~:::.'lt~~;·:~·~ ~'.:J...::•::..: .::~'!~ '_;,_?;~.c • , • l. .& :~.~ ,:Ji}t-.: 

Total Rates Broadband Service - roadband Servke Usage Allowance Usage Allowance 

SUte Exchange (ILEC) Residential State Reculate<I 
Action Taken 

Rate Ftts and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) When Limi t Reached {select) 

SD 
All 49.95 0.0 0 . 95 4 .0 l.O o.o 

Other, No limit on ueage allowance 

SD 
All 

59.9S o.o S9.9S 10.0 LO o.o 
Other. No l ha.l t on u•age al lowanc:e 

SD 
All 

6< . 9S 0. 0 U.9S 10. 0 10. 0 0.0 
Other, No limit on u1age &llow&nce 

SD 
All 

69.95 o.o 69 .9S 
Other, No m1t. on usage allovance 

20.0 s.o 0 . 0 

All 
20. 0 

ocher , No li•lt on u1&ge allowance 
SD 74.9S 0.0 74 . 95 20.0 0.0 

ND 0.95 0 .0 0 . 9S 4.0 1. 0 o .o 
Other, No limit on va1ge • llowance 

ND 59 . H o.o 59. 9S 10. 0 1. 0 0 . 0 
Ot er. No rn1t on usage allowance 

Nil 
North Nev Other. No l1•1t on u•• IJ• allovance 
Effington 64.95 0.0 '4 · '5 10.0 10.0 0.0 

ND 
North New 

69 . 95 0. 0 Ett ln ton 69. 95 20.0 5 . 0 o .o Other, No lb\it on usage allowance 

ND 
North New 

H.95 0.0 20.0 20 . 0 0.0 
Other, No litnit on uaa.ga allowance 

Bfhn ton 74 . 95 

ND 
Nort.h Veblen 

49 . 9S 0.0 49 . 9S 4 . 0 1.0 0 . 0 
Othe::,. No li•it on uaage allow•nce 

ND 
North Vebl en 

59 .95 0 0 59. 95 10. 0 1. 0 0.0 
Other , No limit on uaage allowance 

ND 
North Veblen 

". 95 0.0 64 . 95 10.0 10 .0 o .o 
Other. t-io lh1it on ueage al lowance 

ND 
North Veblen 

'9.9S 0 0 69.95 20.0 5.0 0.0 Other .. No li•it on uaag• allowance 

ND 
Nor-th Veblen o.o H.95 74. 95 20 . o 20. 0 o.o Other, No limit on u•&ge allowance 



<010> Study Area Code 3916 74 

<015> Study Area Name ROBERTS COUNTY TBL. COOP. ASSN. 

<020> Program Year lOlS 

<030> Contact Name · Person USAC should contact regarding this data Judy Chrisdan.oen 

<035> Contact Telephone Number· Number of person identified in data line <030> •o:ia1s1n2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristiansenkonaortiaconsul ting . com 

<810> Reporting Carrier Roberta County Telephone Cooperative Aa1oc1ation 

<811> Holding_C()mpany NA 

<812> Operating Company J.toberta County Telephon• Cooperacive Aeeoclation 

<813> r~~tiiT(~ 1r ... \ -~~~ .. =!~·01~ "" ~ . -~ ~·i- .,~~~fl;~ c::~-'t'"'~ "~'"-. .j i.; .11 . ..:.~ . ..z!·;:' 1. : ....... :~--c'.:..~ i_ ... . ' . 
' - ~ A, •• _ ' ~ ·- -

Affiliates SAC Doing Business As Company or Brand Designation 

RC Communications, Inc 
RC Communicat ions, Inc. RC Se rvices 
RC Technoloq ies Corporat i on 



FCC Form 481 - line 610 

Roberts County Telephone Cooperative Association 

fi3ack-Up Power 

Functionality in Emergency Situations 
for Voice and Broadband Services 

The Company can ensure functionality without an external power source. All of our DLC's 
remote locations and central offices have an 8 hour battery backup system. We have a fixed 
generator at our central offices and portable generators for our remote DLCs. This applies to 
both voice and broadband services to our customers. 

Rerouting of Traffic around Damaged Facilities 

We are using a 10 Gig Ethernet ring throughout our company. We are also using an OC48 ring 
shared with adjoining companies. These provide diverse routing in case of a cable splice or 
other outage. The same local loop serves both the broadband and voice services for the 
customer. 

Traffic Spikes 

The company has adequate switching facilities to handle sporadic traffic spikes. It can take 
reasonable steps to reroute traffic or add capacity to manage traffic spikes throughout its 
network as emergency situations require. Broadband bandwidth is monitored on a regular 
basis. If usage peaks near the allotted bandwidth, we can add additional bandwidth as needed. 



FCC Form 481 - Line 1210 

Roberts County Telephone Cooperative Association (RCTCA) 

Lifeline Tenns and Conditions 

Roberts County Telephone Cooperative Association (the "Company") offers lifeline program-supported 
service to qualified low-income residential consumers for one telephone line per eligible household. The 
t,.ifeline program provides discounts to eligible low-income consumers to help them establish and maintain 
telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at 
no cost. Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines -1 35% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18, 117 
2 $21 ,236 $26,541 $24,422 
3 $26,71 7 $33 399 $30,726 
4 $32, 198 $40,257 $37,031 
5 $37,679 $47115 $43,335 
6 $43, 160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54, 122 $67 ,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 



FCC Form 481- Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

~riba~ Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal 
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household participates in any of the above-listed qualifying assistance programs or one of 
the following Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance; 
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria 
are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also 
qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

The Company's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling 
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed 
at the standard toll rate depending on which interexchange carrier the consumer subscribes to for toll 
service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by the Company. Advertised rates do not include any applicable taxes 
or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient'.s monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Form 481 - Line 510 

Roberts County Telephone Cooperative Association (RCTCA) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- lines 920-929 

Roberts County Telephone Cooperative Association 

Description of Tribal Engagement 

The Company provides service In the area of Sisseton Wahpeton Oyate ("SWO") Tribe. On 

October 8, 2013, by letter sent via certified mail to the Tribal Chairman, Company requested a 

meeting with the SWO Tribe to exchange information and discuss issues related to the 

deployment and provisioning of communications services on Tribal lands. Company sent an 

email on October 31, 2013, attaching the letter previously sent, and again asked the Tribal 

Chairman to please contact the Company. The Company has not received a response to its 

letter or email. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company 

will, with tribal input, develQp a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs 

and service deployment will be focused on community anchor institutions. The feasibility and 

SlJStainability of communications services on tribal lands will be discussed and the Company 

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be 

taken to make essential communications services deployed on Tribal lands both feasible and 

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which 

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner 

that will relate to the community and resonate with consumers, with the aim of increasing 

service adoption. At such meetings, the Company will also be prepared to discuss the relevant 

rights-of-way and other permitting and review processes, as well as any challenges associated 

with these processes. And finally, the Company will come to any such meetings prepared to 

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and 

licensing requirements. 



October 8th, 2013 
Sisseton-Wahpeton Oyate 
PO Box509 
Agency Village, SO 57262-0509 

Dear Chainnan Shepherd: 

RC FAMILY OF COMPANIES 
205 Main St• PO Box 197 •New Effington SD 57255-0197 

605-637-5211 • 800-256-6854 •Fax: 605-637-5302 

The 'Federal Communications Commission (FCC), as part of its 20i2 Order 
reforming the federal universal service mechanisms related to telecommunications and 
information services, adopted new "Tribal Engagement" provisions that are intended to 
improve communications and foster a greater understanding between service providers 
and Tribal entities of the factors necessary to deploy and sustain telecommunication 
services on Tribal lands. See FCC Public Notice, Office of Natjye Affairs and Policy. Wireless 

. TeJeeG1DilJYRit1~tfp(ls .. EJur¢aitcajiiUQfrertiie·,nmpiftjtwrrButeau 'f$qjrFurtbetG!itdimce:on 
·wiha·I ~e.em&nt bbUi:atim• Pt-0'¥!Slqn5.ofthe· %wwctAmerica· FuUd. DA 12-1165, 

released July 19, 2012. 

Pursuant to the FCC's rules related to Tribal Engagement Roberts County Telephone 
would, as soon as possible, like to begin discussions with Sisseton-Wahpeton Oyate in a 
manner consistent with the FCC rules. Accordingly, we would request a meeting with the 
Tribe and it is our hope that this meeting could be held sometime prior to the end of 
October, 2013. The purpose of this meeting will, generally, be to exchange information 
related to the deployment and provisioning of communications services on Tribal lands. 

While Roberts County Telephone leaves to your discretion attendees from the tribe 
at this requested meeting, it is important that at least some of the tribal representative 
attendees at the meeting are "decision-makers," as this can change the perspectives of the 
discussions. Roberts County Telephone asks that Sisseton-Wahpeton Oyate provide a 
name and contact information for a Tribal representative who can assist in scheduling and 
arranging a meeting with the appropriate Tribal government staff and leaders to discuss 
deployment and sustainability of telecommunications services on Tribal lands. This 
information may be provided to the undersigned by calling (605) 637-5211 and ask for 
Scott Bostrom, or through an e-mail directed to sbostrom@tnics.com. 

Thank you for your cooperation in this matter. We look forward to discussing these 
l?tali'R.llill:ial. ~·. ers with you. 

Sincerely, ~ 
fMa.~ger, Roberts Coun T · 



Tribal Bngagement Letter 

1 of2 

Subject: Tribal Engagement Letter 
From: Scott Bostrom <sbostrom@rGtca.net> 
Date: 10/3'1/2013 2:52 PM 
To: Chairman@swo-nsn.gov 
BCC: Darla Rogers <D.Rogers@riterlaw.com> 

Dear Chairman Shepherd, 

Earlier in the mpnth I sent a letter asking to meet and discuss your telecommunication needs. 
These are the exchanges we have service in: New Effington, Clarie City, Veblen, Peever, 
Wilmot and Summit. I have also attached the letter that was sent on October 8th. 

I look forward to hearing from you, even iHor a brief call, I can be reached at 605-637-5211 .. 

Thanks, 

Scott Bostrom 
General Manager 
RC Family of Companies 
205 MC!in Street 
PO Box 197 
New Effington, SD 57255 
Phone: 605-637-5211 
Direct: 605-637-1000 
Cell: 605-949-3798 
Fax: 605-637-5302 
Scott Bostrom <sb~strom@rctca.net> 
www.tnics.com 

"RC Family of Companies respects your online time and Internet privacy. You are being sent 
this email because you are either an RC Family subscriber or you have requested information 
from RC Family of Companies or one of Its employees. If you would like to change your email 
preferences or would rather not receive email from RC Family, you may update your status on 
our list by replying to this message." 

- Attachments: 

11/21/2013 7:25 AM 



Tribal Engagement Letter 

Tribal_Engagement_l0-2013.pdf 96.7 KB 

2 of2 11/21/2013 7:25 AM 
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REDACTED · FOR PUBLIC INSPECTION 
ordirlJ to ttlt Plptf\VOl'k Reduction ACI of' l995. an ll;rt'ICY nuy 001 conduct Of lfk>nso1. 11.J 1 Jle11ou i• rn>I tciruircd to rtJpomt 10, 1 \'0U«lh)r1uti11lt>f01:1tit-.n1111k.u h 1Ji,pl1ys ft \'11id OMO t"OtMn>1 nunibc1. 'lhr valiil 
8 (QntroJ numl~.'f fnrthiJ infortnl(jQn tollcc.tion is 0~72·<>0.ll . 'lhe lime- fO'luil'C'd lO~.'OIUplCIC' lhi~ infrlllUl l inn '4.~lcctian as.C'tt imltC'd kl aVO-oVC .. a.oufli pct l'C'.Si)O·JIW', itKludittt lht.limc· fcW re\oiC'Wlftt in,fnJciN>i!K. 
-min& C'Xi1riq. data $0UC"CCS. ptbuiDI Ind maintaini~ lhe cbt.a M'\"'Ckd • ...J ro..11tk1U\I •wl IC'"'c.wfflg the cc-''"1'ton oflaftlnnatinn, 

USOA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

:rRUCTIONS-S11bmit repm110 RUS ·Mthin JO day• njler dost of tlk J>trlod. 
·dt1nllrd hutmctioos. stt RUS Bulle1i11 I U4-]. Rtport ht ll"lrolt do/1111-s 011/y. 

llOAROWER NAME 

RC Communications, Inc. 

(Prepared with Audi ted Data) 

PERIOO ENDING 

December, 2013 

CERTIFICATION 

BORROWER OESIGNA TION 

We htreby cen!fy 1/int 1'111 entries il1 tlris rcp<J/'/ 11rc> in 11ccortl111""' wit Ii 1/t~ 11cco11111s 11111/ 01/rcr r1•cortls of tlw .<y>1Clll mttl l"('}/i•ct 1/11• .Tlt1t11.• of//,.. sy.r1e111 
10 tire best of 011r /mow/edge a11d ~lief 
ALL INSURANCE REQUIRED llY 7 CFR PART 1788, CllAl'Tt:R XVII, nus, WAS IN · ·01tct: l>UlllN('; nm 1u:ro1tTING Pt: Rt()I) ANO 
RENEWALS HAYE BEEN OBTAINt:O FOR ALI. l'OLICIRS. 

OUIUN<.; THt: l't:RIOI) t.'OV•:1u;u UY TlllS 1u ;110 lff l'URSUAN'I' TO l'ART 17H!I OJI 7t.'FR t.'llAl'H :R XVII 
(CllllCk ono ol tlto fo/IOWillfl} 

f!I 1'J ol tie otllgalion$ under the RVS loen dooiments 
have been fulfilled In all material respects. 

Scott Bostrom 5/9/2014 

DATE 

O The<e has been a dolautt In lho fulfillment ol U10 obligallons 
un<ler the RUS loan dOcumonlS. Said defolAt(s) i$/are 
speciically d4$Clibed in the 1 elecom C)peraling Repor1 

PART A. BALANCE SHEET 

ASSETS 

BALANCE 

PRIOR YEAR 

8ALAHCE 

ENO OF PERIOD LIABILITIES ANO STOCKHOLDERS' EQUITY 

BALANCE 

PRIOR YEAR 

BALANCE 

END OF PERJOO 

RRENT ASSETS CURRENT LIABILITIES 

Casn and E ulvalents 

Cash-RUS Conslluetion Fund 

Affillates: sand Pa ments 

a. Telecom, Accounts Reoetvable sits 

b. Other Accounts Receivable 

c. Notes Receivable Curtenl ~.at. LIT Debl·Rur. Dev. 

Non-Affiliales: 31 . Current Mat.-Ca Ital Leases 

a . Telecom, Ae<:ounts Receivable 32. Income Taxes Accrued 

b. Other Accounts Receivable 33. Other Taxes Accrued 

c. Notes Receivable 34. Othe< Cooent LiabUilies 

35. Total Current Llabllllles 25 thru 34 

LONG-TERM DEBT 
~~~~---~~~~~~~~~~-t-~~~~~--i~~~~~~~ 

Pre nts 

Other Current Assets 

Tot11 Current Asaoi. 1 Thru 9 

•NCURRENT ASSETS 

nt 

ment 

Nonre ulaled Investments 

Othet Noncurrent Assets 

Deferred Cha es 

Jutlsdictional Differences 

Tot1I Noncu rreot Aneta 11thru18 

ANT, PROPERTY, AHO EQUIPM ENT 

Telecom, Plant-in.Service 

P Held fO< Future Use 

Plant Under Construction 

reclallon 

TOTAL ASSETS (10+17+23) 

36. Funded Oebt·RUS Noles 

37. Funded Debt-RTB Noles 

Funded Debt·FFB Notes 

39. Funded Debt-Other 

40. Funded Oebt·Rural Develop. Loan 

36 thru 45 

OTHER LIAB. & OEF. CREDITS 

47. other Lon ·Term LlablMtles 

48. Othat Deferred Credks 

49. Other Jurisdictional Differences 

50. TOlal Other l..lalllltles incl Deferred Ctedls 47 OW 49 

.: EQUITY 

1. Ca . Stock Outstand. & Subscribed 

. Certlficetes 

% ofTotal Assets 

I I 
I I 

I I 
Page 1 of6 



~ED ACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4 . Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectlble Revenues 

7. Net Operating Revenues (1 thru 5 less 8) 

8 . Plant Specific Operations Expense 

9. Plant Nonspeclflc Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operatlons Expense 

14. Total Operatln Expenses (8 thru 13 

15. Operating Income or Margins (7 less 14) 

16. Other Operatin Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Mar ins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense ·Ca ital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used Durin Construction 

28. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonre ulated Net Income 

31. Total Net Income or Mar Ins 21+27+28+29+30-26 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End·of·Ptrlod [(31+33+34) • (35+38+37+38)] 

40. 

42. Patrone e Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41·42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11)17] 

46. Operalin Accrual Ratio [(14+20+26) I 7] 

47. TIER [(31+26) 126) 

48. OSCR [(31+26+10+11) / 44] 

THIS YEAR 

Page 2 of6 



EXCHANGE 

S mmit 
N Veblen 

Peever 

Veblen 

Wilmot 

MobileWireless 

Roule Maeage 
Outside Exchange 
Area 

Total 

No. Exchan es 

(JSDA·RUS 
REDACTED · FOR PUBLIC INSPl!CTION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744·2 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE Mll.E & tllGH SPF.ED OATA INFORMATION 

B·1 R-1 BUSINESS 



USDA·RUS BORROWER OESIGNA TION 

REDACTED· FOR PUBLIC INSPECTION 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December. 2013 

INSTRUCTIONS · See RUS Bufletin 1744-2 

rnrl c. SlJBSCIURlm /ACCESS l.INEl. ROUTE MILE & lllGlf SPEED DATA INFORMATION 

4. BROADBAND SERVICE 

Delalla on Leaat E>toenslvo Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Or Adver1ised Adver1ised Price Per Month Standalone/Pckg Type QI 
with BB Subscribers Subscribers Download Rato Upload Technology 
available (Kbps) Rate(Kbps) 

lal (b) (cl Id) /el (fl en la\ 

Summit 

NVeblen 

Peever 

Veblen 

Wiimot 

Total 



IWDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS BuU11l/n 1744-2 

2. No. Od1a l:o~ 

1. Study Area ID Code(s) 

a. -------1 
b. -------1 
C--------1 
d. -------1 
e. -------1 

9·-------1 
h. ______ -1 

i ·--~----1 

PART D. SYSTEM DATA 

l. Sqo-Mild SnwJ 

PART E. TOLL DATA 

2. Types of Toll SeUlemonts (Chock one) 

lnlorslote: 

Intrastate: 

BORROWER DESIGNATION -PERIOD ENOING 
December, 20l'l 

0 Avorogo Schedulo 

0 Average SC11odulo 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

6. Salva ed Malerials 

7. Con1t1bution in Aic$ lo Conslrvction 

8. Gross Additions to Telecom. Plant 1 lllru 7) 

PART G. INVESTMElllTS IN AFFILIATED COMPANIES 

0 CostBnsls 

0 cos1easls 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

1. Investment In Affillated Com nles • Rural Oevelo men! 

2. Investment In Affiliated Companies • Nonrural Oeveloement 

lnwslmenl 

This Year 

(b/ 

lneome/LOSI 

This Year 

{c/ 

Cumulative 

In~ 

To Date 

Cumulative 

tnoomelloss 

ToOate 

t) 

Page 5of6 



REDACTED - FOR Pl,JBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation ml~'S approv~'\I by the rcgulalmy authority 
wiOijurisdiction over the provision oflclephonc services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. 

3. 

4. ment 

5. 

6. Land and sup rt assets - Furniture and Office equipment 
7. Land and support assets - General purpose computers 

8. Central Office Switchin 

10. Central Office Switchln 

11. Central Office Transmission - Radio S stems 

12. Central Office Transmission - Circuit equipment 

15. Information ori 

16. Information ori ination/termination - Public telephone terminal equl ment 

17. Information ori ination/termination - Other terminal ul ment 
18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 
1. Cable and wire facilities - Unde round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 
25. Cable and wire facilities - Conduit s terns 

I I 11 h r 

0 YES []) NO 

DEPRECIATION RATE 

Page 6 of 6 



REDACTED • FOR PUBLIC INSPECTION 

USOMWS BORROWER DESIGNATIO,._ 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

INSTRUCTIONS - See help In the online application. 

PART 1.:: STATEMENT OF CASH FLOWS 

1. Beginnin Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Opera/in Activ/lies 
3. Add: Depreciation 

4. Add: Amortization 

5. 

Changes In Operating Assets and Liabilities 
6. Decrease/ Increase) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and lnvento 

10. lncrease/(Decrease) In Accounts Payable 

11. lncrease/(Decrease) in Advance Blllin s & Payments 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecreasel(lncrease) in Notes Receivable 

15. increase/ Decrease) in Notes Pa able 
16. lncrease/(Decrease) in Customer Deposits 

17. Net Increase/ Decrease) in Lon Term Debt (Including Current Maturities) 

18. Increase/ Decrease) In Other Liabilities & Deferred Credits 

December, 20 13 

19. Increase/ Decrease in Capital Stock, Paid-in Capital. Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. 
22. 

23. Net Cash Provided/ Used) b Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. 
25. 
26. Other Noncurrent Assets & Jurisdictional Differences 

27. -
28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

-

-
-

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RIIS BORIWWF.R DESIGNATION 

OPERATING REl'Oln FOlt -TELECOMMUNICATIONS BOllnOWlms 

INSTRVCTIONS ·See RUS Bulletin 1744-2 PERIOD ENDED 
!Xccmbcr, 2013 

NOT£S TO THF. OPERATING REPORT FOil TELl.<:COMMUNICATIONS BORROWERS 



REDACTED ·FOR PVBLIC INSPECTION 

USDA-RUS AORROWl!R DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWIWS 

INSTRUCTIONS· See RVS Bulletin 1744-2 PERIOD ENDED 
IA'Ccmbcr, 2013 

CERTIFICATION LOAN DEFAULT NOTRS TO 1'11~ or1mATING REPORT FOR TELECOMMUNICATIONS UORllOW1ms 



REPACTEI) ·FOR PVBl,.IC INSP:8CTION 
ordina to lhc Papcnvork Reduction Act of 199S. •n ~ency may not conducl Clr ,;ponsor, aod 1 1>t.:t10tt is noc rc.1uirc:d 10 r\'tpoiad tn.1 colh:ctinn or infonna1ioo unluJ h dis,ph1)'s a valid OMll con.1~1 nu1nbc-f. The valid 
8 conrrol number for this infom>trion coJlution ts 0~72·00.\1. The lime rn1uircd to c0tnpktc 1hi1 tnfonnatkwl rollmion i1 tsci•11led to 1mav( 4 MwB pa rnpomc:. NK:t.Jinc, the 1i11M for ra-icwi•1 iasaNdtoas. 
ebioa cxiscias dala '°"'"'· pllleri"l l<ld malnlainioS lhc da1a DC<dcd. and C001pldini: ond .. vicwill!l lhc coll<clion orioromuck>o. 

USDA·RUS 7h/J "'11o 111/1lit'1u"I by RUS1om;rwio111·fi1.,11riol 1i1t1ot/o1• 1'<><11'11'.fJJ!Nt.f'iJ rt'quirrrlby 711.S.C. YO/,., J«/. 
nnd. subj"/"' tla1lons rf'l(ardil!( <Oft/idt.,,ittt /11 -lion. •ill IN trmltY/ as <<Hi/ltl<o11tial. 
BORROWER NAME 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Roberts County Telephone Coop. Asso of New Effington, SD 

(Prepared with Audited Data) 

TRUCTJONS-Submit rtpori to RVS "1r/o/n JO dt1ys t1/itr close o/tlt• pt•iod. PERIOD ENDING 

· tfetnlltd /l!Jtr1tct/ons. set RUS 8111/etln 17"4-2. RtfJOI'' /11 w/10/t dol/11rs 011/y. December, 2O13 

CERTIFICATION 
We hereby certify 1lra1 tire e111ries /11 tltis report 1rre i1111cctJrrla11ce with tltc ttcC<lwlls a11d otlrer records of tire system n11d reflect tire sw111s uftlte system 
to the best of our knowledge n11d belief. 
ALL INSURANCE REQUIRED BY 7 CF'R PART 1788, CnArn:n XVII, It US, WAS IN FORCt: DURING Tm: REPORTING Pt: RIOO ANO 
RENEWALS HAVE BEEN OBTAINED FOR ALL l'Ol.ICn:s. 

VURING nu: l't:RIOO <:ovt:to:u UY TlllS IU:t'OIH l'UltSUANT TO l'Alt'I' 171111011 7<.:l<'K <.:llAl'n:u XVII 
{Clieck one of the lollqwing) 

0 NI ol lhe ot>igatlons under !he RUS loen d~ 
have been futr.tted In all material 1es~ls. 

ASSETS 

RRENT ASSETS 

Cash and E uivalents 

Cash·RUS Coosttuellon Fund 

Affiliates: 

a . Telecom. Atcounls Receivable 

b. Other Accounts Reoelvable 

c. Notes Receivable 

Non-Afftllates: 

a . Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Noles Re~ivable 

Interest and DMdends Receivable 

BAV.NCE 

PRIOR YEAR 

DATE 

O There llas been a default In Ille fv1Mment of tho obligations 
under Ille RUS loan documenlf. Said defaull(s) ls/are 
speciftealy desalbed to lhe T etecom Opemlog Reiial 

PART A . BALANCE SHEET 

BALANCE 

END OF PERIOD LIABILITIES ANO STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

nts 

Cutrent Mal UT Oebl·Rur. Dev. 

32. Income Taxes Accrued 

33. Other Taxes AccnJed 

34. Otha< Current Liabilities 

35. Total Current Liabilities 25 thru 34 

BAL.AHCE 

PRIOR YEAR 

• • • 

BALANCE 
ENO OF PERIOD 

36. Funded Debt·RUS Notes r----
Pre ments 

Other Current ASsets 

Tot•I Current As .. t• 1 Thru 9) 

•NCURRENT ASSETS 

Investment In Affdlatod Com 

a. Rural Oevelo ment 

b. Nonrural Develo ment 

Other Investments 

a . Rural Develo ment 

b. Nonrural Oevelopmant 

Nonre ulated Investments 

Other Noncurrent Assets 

Deferred Cha es 

Jurisdictional Differences 

Tot•I NoncurrentAHeta 11thru16 

ANT, PROPERTY, ANO EQUIPMENT 

Telecom, Plant-in·Servtce 

Pro Held for Future Use 

Plant Under Construction 

Plant Ad .. Nonop. Plant & Goodwill . . 
Less A~mulated De reclatlon 

Net Plant 18 thru 21 less 22 

TOTAL ASSETS (10+17+23) 

37. Funded Oebt·RTB Noles 

33. Funded Oebt·FFB Notes 

Funded Debt-Rural Develo . Loan 

Other Lon -Term LiablWties 

Other Deferred Credit• 

Otha< Jurisdictional Differences 

Total Equity" - % of Total Assets Page 1of6 



REDACTEt> - FQR PUBLI<;: INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDING 

December , 2013 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Networi< Services Revenues 

2. Network Access Services Revenues 

3. Lon Distance Networi< Services Revenues 

4. Carrier Billin and Collectlon Revenves 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues 1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depredation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operati Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21 . Net Operatin Income or Mar ins 15+16-20 

22. Interest on Funded Debt 

23. Interest Expense· Capital Leases 

24. Other Interest Expense 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonre ulated Net Income 

31. Total Net Income or Mar Ins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Eamln s or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capltal Credits Retired 

43. Patrona e Capital End-of-Year 40+41-42 

46. Operating Accrual Ratio ((14+20+26 / 7] 

47. TIER ((31+26) / 26] 
48. DSCR ((31+26+10+11) I 44) 

THIS YEAR 

Page 2 of 6 



EXCHANGE 

Total 
No. Exchan es 

REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS. See RUS Bvl/elin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
2. SUBSCRIBERS ACCESS LINES 

B·1 R·1 BUSINESS RESIDENTIAL. TOTAL 



REDACTED - FOR PUBLIC INSPECTION 
USOA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulle/in 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Parl C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SrEEO DATA INFORMATION 
<4. BROADBAND SERVICE 

Details on Leaat Ex enslve Broadband Service 

EXCHANGE No. Access Lines No or Broadband Number or 
with BB Subsaibers Svbsetibef'S 
available 

a 



REDACTED - FOR PUBLIC INSPECTION 

USDA·R S 

OPERATIN(J REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRVCnONS- See RUS Bulletin 1744-2 

1. No. Plant Employees 

1. StudyArea·10 e(s) 

•·-------1 
b. -------! 
c. 
-~-----1 d. ______ _. 

e. --------! 
I. -------1 
9·-------1 
h. -------! 
J. ____ ---1 

PART D. SYSTEM DATA 

PART E. TOLL DATA 

2. Types of Toi Settlements (Check one) 

Interstate: 

Intrastate: 

BORROWER DESIGNATION 

PERIOO ENDING 
December, 2013 

4. Accns I.in.es prr S(~1nrc Mile 

0 Average Schedule 

0 All9rage S<:hedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

6. Salva ed Materlals 

7. Contribution in Aid to CoNtrvction 

8. Gross Additions» Telecom. Plant (1 thru 7 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

e:J CostBasls 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(4) 

1. Investment In Affiliated Com anles - Rural Oevelo ment 

2. lnll9Stment In Afmated Companies· Nonrural Development 

lnccmelloss 

Thia Year 

c) 

Cumutallve 

ln"9Slment 

To Dale 

C...muladve 

lnCome/Lo$S 

ToOato 

(•) 

Cutrenl 

Bala nee 

Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS - R DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOO ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rates approved by the regulntory authority 
with jurisdiction over the provision of telephone services'! (('heck one) 0 YES []] NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and suoport assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. Land and suooort assets - Soecial ouroose vehicles 

4. Land and support assets - Garage and other work eQuipment 

5. Land and support assets - BulldinQs 

6. Land and suooort assets - Furniture and Office equipment 

7. Land and suoport assets - General purpose computers 

8. Central Office Switching - Digital 

9. Central Office SwitchinQ - Analoa & Electro-mechanical 

10. Central Office Switching - Ooerator Svstems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit eouioment 

13. Information orioination/termination - Station apparatus 

14. Information origination/termination - Customer premises wiring 

15. Information orioination/terminatlon - Laroe private branch exchanges 

16. Information oriainatlon/termination - Public telephone terminal equipment 

17. Information oriaination/termlnation - Other terminal eQuipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underoround cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

I and wire facilities - Other 

Page6of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATIO-

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help In the online application. 

PERIOD ENDED 

PART I- STATEMENT OF CASH FLOWS 

1. Be lnnin Cash (Cash and Equivalents plus RUS Construction Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

AcJ:ustments to Reconcih3 Net Income lo Net Cash Provided b Operating Activities 

3. Add: Depreciation 
4. Add: Amortization 
5. Other !Exrlain? 

Changes In Opera/in Assets and Liabilities 

6. Decrease/ Increase in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease in Pre aymeots and Deferred Charges 

9. Decrease/ Increase in Other Current Assets 

10. Increase/ Decrease in Accounts Pa able 

11. Increase/ Decrease) in Advance Billings & Payments 

12. Increase/ Decrease in Other Current Liabilities 
13. Net Cash Provided/ Used by 0 eratlons 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecrease/(lncrease In Notes Receivable 

15. Increase/ Decrease) in Notes Pa able 

16. Increase/ Decrease) in Customer Deposits 

17. Net lncrease/(Decrease In Lon Term Debt (Including Current Maturities) 

18. Increase/ Decrease In Other Liabilities & Deferred Credits 

December, 2013 

19. Increase/ Decrease in Capital Stock. Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Pa ment of Dividends 

21. Less: Patrona e Capital Credits Retired 

22 Other {Explain) 

23. Not Cash Provldedl(Used) by Flnancin Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ca ital Expenditures Prope , Plant & Equipment) 

26. Other NonCYrrent Assets & Jurisdictional Differences 
27. Other Ex lain 

28. Net Cash Provlded/(Used by lnvestln Activities 
29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

-

-
Revision Date 2010 



REDACTED - FOR Pl)BLIC INSPECTION 

VSOA-RUS 

OPERATING REPORT 1-·on 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RVS Bulletin 1744-2 

BORROWER DESIGNATION 

PERIOD ENDED 
December, 2013 



REDACTED - FQR PUBLIC INSPECTION 

USDA-RUS OORROW!!R DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICAT IONS BORIWWERS 

INSTR1)CTIONS · Sec RUS Bulletin 1744-2 PERIOD ENDED 
!X"<:cmlx:r. 2013 

CERTIFICATION LOAN DEFAULT NOTES TO T llE OPEltA'l'ING nEPOln' FOR TELECOMMUNICATIONS DOlrnOWEns 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Roberts County Telephone Coop Assn (391674) 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Roberts County Telephone Coop Assn submits a five
year plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Roberts County Telephone Coop Assn also provides 
estimates regarding the area and population that will be served as a result of the improvements. 

This plan is based on Roberts County Telephone Coop Assn current business and financial 

conditions and is subject to change as a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Roberts County Telephone Coop Assn 
will file a progress report on its five-year service quality improvement plan pursuant to 
54.202(a}, including maps detailing its progress towards meeting its plan targets, an explanation 
of how much universal service support was received and how it was used to improve service 
quality, coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfi lled in the prior calendar year. 

As of January 1, 2014, approximately- of the···· ••••• •• ••I and exchanges have access to broadband Internet service through Roberts 
County Telephone Coop Assn fiber optic and or copper facilities. Subscribers served by these 

facilities have access that meets or exceeds the 4/ 1 Mbps standard. No capital improvements are 
required for those subscribers meeting the 4/1 Mbps standard other than maintenance of facilities 
and as such, no capital investment to these subscribers is outlined in this plan. 

Although no capital improvements are required in the····· •••I ••• •• ••I and exchanges to bring subscribers to the 4/1 Mbps standard, Roberts 
County Telephone Coop Assn incurred approximately in depreciation expense and ••I in on-going maintenance and operating expenses in calendar year 2013. It is 
reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through 

2019 calendar years will continue at similar amounts. 

Attached is a map showing Roberts County Telephone Coop Assn's broadband service territory 
where 4/1 Mbps standard is provided to all existing customers. 




